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Thong tin vé cac Diéu khoan Giao dich Ngoai hoi
va Kim loai cua HSBC

Information about HSBC’s Foreign Exchange
and Metals Terms of Dealing

Théng bao nay dwa ra mét sé khia canh chinh clia méi quan hé gitta HSBC va khach hang clia HSBC khi giao dich cac
san pham vé ngoai hdi va kim loai (goi chung 1a Ngoai hdi & Kim loai) véi Phong Kinh doanh Vén va Ngoai té clia Ngan hang
HSBC, trong dé HSBC giao dich trén thij triedrng véi tr cach la dai Iy va nha tao lap thi treong chinh. Ban théng bao nay nham
bd sung cho cac céng b khac lién quan dén cac diéu khoan va diéu kién clia giao dich Ngoai héi & Kim loai voi HSBC, va voi
viéc tiép tuc thwe hién giao dich v&i HSBC, khach hang thwc hién giao dich dwa trén co sé cla cac thong tin dwgc néu
duwoi day. Thong bao nay khong gay anh hudng hay lam gidm nghia vu phap ly hodc theo quy dinh luat phap clia HSBC déi voi
khach hang ctia HSBC.

This notice sets out some of the key aspects of the relationship between HSBC and its clients when dealing with HSBC
Global Markets in foreign exchange and metal products (collectively FX&M), where HSBC transacts in the market as a
principal dealer and market maker. It is intended to supplement other disclosures concerning the terms and conditions of
FX&M transactions with HSBC, and by continuing to trade with HSBC, the client does so on the basis of the information
described below. This notice does not affect or reduce HSBC's legal or regulatory duties to its clients.

Cac Hoat dong Giao dich va Dich vu Chinh vé Ngoai héi & Kim loai ctia HSBC
HSBC'’s FX&M Principal Dealing Activities and Services

Khi HSBC giao dich trén thi trwong vei tw cach la dai ly va nha tao Iap thi trudng chinh, muc tiéu clia HSBC 1a tuan theo quy trinh hoat
dong co trat tw clia thi teong, dwa ra mire gia canh tranh mot cach nhat quan va bao vé va tang cuéng méi quan hé bén virng
l&u dai v&i cac khach hang.

Where HSBC transacts in the market as a principal dealer and market maker, HSBC's goal is to participate in the orderly
operation of the markets, to offer consistently competitive prices and to protect and enhance its long-term sustainable
relationships with clients.

HSBC giao dich trén nguyén tac thurong mai khach quan va doc lap véi tw cach la dbi tac chinh, chiu rti ro trén chinh vén clia chinh
minh, trong cac giao dich v&i khach hang. Diéu nay la dung khi HSBC phén hdi yéu cau béo gia, cung cép gia tham khao,
thwe hién Iénh clia khach hang hay bang cach khac giao dich trén thj trwéng.

HSBC deals at arm’s-length as principal, putting its own capital at risk, in transactions with clients. This is true when
HSBC is responding to a request for quote, providing indicative pricing, executing client orders, or otherwise transacting in
the market.

Pébi voi cac hoat déng va dich vu giao dich Ngoai héi & Kim loai, HSBC khéng déng vai tro la dai ly hodc bén nhéan
Uy thac clia khach hang. Theo d6, HSBC khéng dam nhan bat ky trach nhiém nao cé lién quan dén cac vai trd do.
Mbi khach hang chiu trach nhiém thuc hién danh gia doc Iap cda chinh minh vé béat ky giao dich Ngoai héi & Kim
loai nao trwde khi thwe hién va dwa trén cac diéu kién va hoan canh cla chinh minh.

With respect to FX&M dealing activities and services, HSBC does not act as the agent or fiduciary of its clients.
Accordingly, HSBC does not assume any of the responsibilities that would be associated with such roles. Each client is
responsible for performing their own independent assessment of any FX&M transaction prior to execution and based on
its own facts and circumstances.

Xung dét Lovi ich Tiém tang
Potential Conflicts of Interest

Ban chét cda thij treéng Ngoai héi & Kim loai va vai tré clia cac cong ty nhw HSBC lam phat sinh nhirng xung dét lgi
ich tiém tang ma khong thé loai bé hoan toan.

The nature of the FX&M market and the role of firms such as HSBC gives rise to potential conflicts of interest that cannot
be completely eliminated.
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Vi vay, tai bat ky thoi diém nao HSBC c6 thé tham gia vao céac giao dich véi mét sé lwong Ién cac dbi tac khac nhau
(bao gom ca chinh v&i HSBC), trong d6 méi lgi ich clia cac bén nay cé thé khac nhau. La mét phan cla hoat déng
quén ly hoat déng khach hang ctia HSBC, nhan vién giao dich clia HSBC c6 thé tim cach dy doan nhu cau ngén
han cla khach hang, va tién hanh ndm gitr cac trang thai giao dich twong (ng véi cac hoat déng quan ly rdi ro cla
minh. Trong nhirng trwerng hop nhw vay, cac hanh déng clia HSBC nhdm chuén bj cho minh da dw trtr dé& phuc vu
khach hang ctia minh.

As such, at any time HSBC may be engaged in transactions with a large number of different counterparties (including
HSBC itself), each of whose interests may differ. As part of HSBC’s management of client activity, HSBC trading personnel
may seek to anticipate near-term client demand, and take positions in connection with its risk management activities. In
such cases, HSBC's actions are intended to provide it with sufficient inventory to service its clients.

Sé khéng la bat thuweng khi HSBC ndm gilr cac trang thai hodc thwe hién giao dich theo cach thirc cé thé khéng phu
hop v&i muc tiéu clia mét khach hang riéng 1é nao d6. V&i cac hoat dong ctia HSBC trén thi trwdng phlu hop véi vai
tro 1a dai ly va nha tao lap thi tredng chinh, HSBC c6 thé, chdng han:

It would not be unusual for HSBC to hold positions or trade in a way that may not be aligned with the objectives of an
individual client. Given HSBC's activities in the market are consistent with its role as a principal dealer and market maker,
HSBC may, for example:

# Tac dong dén viéc thuc hién hodc gia cia mét sé giao dich nhét dinh, chéng han nhu cac mic chan gia, lénh
dirng 16 ho&c cac lénh gici han khac; :
Impact the execution or price of certain transactions, such as barriers, stop loss orders or other limit orders;

€ Tac dong dén mirc thiét lap gia chuan hodc gia tham chiéu khac théng qua hoat déng giao dich ctia minh trwoc,
trong hodc sau “Thi han Tinh toan”;
Impact the level at which benchmarks or other reference prices are set through its trading activity prior, during or
after the “Calculation Window”;

@ Tham gia vao cac giao dich v&i mirc twong trng véi cac yéu cau cla sb 1énh du kién va/hodc sb Iénh thuc té, co
tinh dén quy mé cla cac 1énh giao dich va diéu kién thj trweng ap dung dé hd tro' hiéu qua cho hoat déng thuc té
va/hodc dé xuét cla khach hang.

Enter into transactions in proportion to the requirements of its expected and/or actual order book, taking into
account the size of orders and applicable market conditions in order to effectively support its customers' proposed
and/or actual activity.

C6 thé co6 cac trwdng hop giao dich dwoc thyc hién hodc dwoc thanh toan tai cac dia diém giao dich hodc hé thong
thanh toan b trir trong d6 HSBC c6 thé ¢6 Ioi ich thwong mai hodc méi quan hé khac, va diéu nay co thé dwa dén loi
ich tai chinh hoac lgi ich khac cho HSBC. ,
There may be instances of transactions being executed or cleared on trading venues or clearing systems in which HSBC .
may have a commercial interest or other relationship with, and which may result in financial or other benefits for HSBC.

HSBC co cac chinh sach va tha tuc dé& quan ly va gidm thiéu xung dot loi ich ti€ém nang. Khi tién hanh cac hoat déng
nay, HSBC tim cach tranh tac déng lén thi trwong qua murc trong pham vi phu hep véi nhu cau va muc tiéu quan ly
rdi ro va giao dich clia minh.

HSBC has policies and procedures to manage and mitigate potential conflicts of interest. When conducting these activities,
HSBC seeks to avoid undue market impact to the extent consistent with its trading and risk management needs and
objectives.

Thong tin Khach hang
Client Information

V&i vai tro la dai ly va nha tao lap thi trerng chinh va trir khi co thda thuan ré rang khac, HSBC c6 thé, chéng han:
In its role as a principal dealer and market maker and unless otherwise explicitly agreed, HSBC may, for example:

# S dung théng tin do khach hang cung cép dé dwa ra cac quyét dinh giao dich lién quan dén viéc giam thiéu va
phong ngtra rai ro;
Use information provided by clients to inform business decisions related to mitigating and hedging against risk;

€ Chia sé thong tin vé hoat dong cla khach hang gitra cac nhan vién kinh doanh va nhan vién giao dich; va/hoégc
Share information about client activities amongst sales and trading personnel; and/or

€ S® dung hogc tiét 16 thong tin trén co s& tdng hop va khéng xac dinh dbi twong cu thé dé& dwa ra quan diém cla
HSBC vé thi trwérng va moi hoat déng kinh doanh, san pham hoéc dich vy lién quan dén khach hang khac.
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Use or disclose information on an aggregated and non-attributable basis to inform HSBC's view of the market and
any related client-facing business, product or service.

HSBC c6 thé chia sé thong tin vé cac hoat dong clia khach hang véi cac nha quan Iy va theo béat ky luat hodc quy
dinh hién hanh nao.
HSBC may share information about client activities with requlators and in accordance with any applicable law or regulation.

HSBC c6 cac chinh sach va quy trinh dwoc thiét ké dé bao vé thong tin bdo mat va dam béo cac thong tin nay khéng
duoc st dung hodc tiét 16 khéng dung quy dinh. Khi xt ly Théng tin Khach hang, HSBC khuyén khich viéc trao dbi
théng tin mét cach hiéu qué nhdm hé tro cho mét Thj trwéng Ngoai hdi & Kim loai manh mé, céng bang, cong khai,
thanh khoan va minh bach thich hop.

HSBC has policies and procedures designed to protect confidential information and ensure it is not used or disclosed
improperly. When handling Client Information, HSBC seeks to promote effective communications that support a
robust, fair, open, liquid, and appropriately transparent FX&M Market.

Dw phong trwére Rui ro
Pre-Hedging

Du phong trwdc RUi ro 1a viéc quan ly rdi ro lién quan dén mét hodc nhiéu 1énh giao dich dw kién clia khach hang,
duwoc thiét ké nhdm mang lai loi ich cho khach hang lién quan dén cac lénh giao dich dé va bat ky giao dich mang
tinh két qua nao'. Khi khach hang thé hién sy quan tam dén mét giao dich tiém nang, dwa ra yéu cau bao gia hoac
dat Iénh giao dich, HSBC c6 thé sir dung théng tin d6 dé tham gia vao cac hoat dong Dy phong truéc Rui ro bang
cach giao dich véi tw cach 1a déi tac chinh clia giao dich dwa trén nhan dinh thi trwdng nhdm tao diéu kién cho mét
giao dich tiém nang. Bét ky giao dich Dy phong truéc RUi ro nao nhuw vay cé thé dwoc thuc hién & cac mirc gia khac
v&i mirc gia ma HSBC giao dich v&i mét khach hang, né cé thé anh hwéng dén gia thi trwéng hodc thanh khoan thi
trwdng, va co thé dan dén 1ai hodc 16 cho HSBC. HSBC c¢6 cac chinh sach va quy trinh @& quan ly va giam thiéu
xung dét lgi ich tiém tang phat sinh tir hoat déng Dy phong truéc Rui ro.

Pre-Hedging is the management of the risk associated with one or more anticipated client orders, designed to benefit the
client in connection with such orders and any resulting transactions’. Where a client indicates interest in a potential
transaction, provides a request for a quote or leaves an order, HSBC may use that information to engage in Pre-Hedging
activities by dealing as principal with a view to facilitate a potential transaction. Any such Pre-Hedging transactions could be
at different prices from the price at which HSBC transacts with a client, may affect the market price or liquidity, and may
result in a profit or loss to HSBC. HSBC has policies and procedures to manage and mitigate potential conflicts of interest
arising from Pre-Hedging.

Co s& dé Pinh gia va Thwc hién Lénh Giao dich
Basis for Pricing and Order Execution

Muc tiéu cia HSBC Ia cung cap gia ca hop Iy va cong bang mét cach nhét quan cho khach hang cia minh. Mot s0
yéu t6 cé thé dworc tinh dén khi dinh gia giao dich, vi du nhw cac yéu t6 dwéi day va khoéng theo bat ky th tw cu thé
nao:

HSBC's goal is to offer consistently fair and reasonable prices to its clients. A number of factors may be taken into account
when pricing transactions, for example and in no particular order:

® Loi nhuan thwong mai déi lai tr rii ro ma HSBC ganh chiu trong giao dich, c6 tinh dén cac van dé nhw cac loai
rii ro ma HSBC chép nhan duoc, chién lwoc kinh doanh, cac trang thai giao dich va chi phi quan ly rti ro cla
HSBC va dic diém cla giao dich cu thé;
The commercial return on risk HSBC assumes under the transaction, accounting for matters such as HSBC's risk
appetite, business strategy, positions and risk management costs, and characteristics of the specific transaction;

@ Co s6 ha tang va chi phi hoat ddng khac;
Infrastructure and other operational costs;

® Keénh duwoc st dung dé thuc hién giao dich:
The channel used for executing the transaction;

@ Cac chi phi bén déi tac, chi phi vén va cac chi phi lién quan dén tai tre, chdng han nhw ban chét va rii ro tin
dung ctia khach hang, va chi phi tin dung va/ hoac tai tro ndi bo;
Counterparty, capital and funding related costs, such as the nature and credit risk of the client, and internal credit
and/or funding charges;

1 Ngudn/Source: FX Global Code
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® Phi va chi phi phat sinh trong qua trinh thwc hién va trong théi han cia giao dich, chdng han chi phi hé théng
giao dich, thanh toan bu trr, thanh toan va cac chi phi thwe hién giao dich khac, tai liéu va chi phi phap ly, cac chi
phi theo quy dinh clia phap luat va thué;
Fees and costs that arise during the execution and life of the transaction, such as trading platform costs, clearing,
settlement and other delivery costs, documentation and legal costs, and regulatory costs and taxes;

2 Qéc dich vu khach hang nhw thye hién giao dich phi tiéu chun, phan bd giao dich vao cac tai khoan phu, tai
cau truc giao dich, mé phdng giao dich va théng tin lién quan;
Client services such as non-standard execution, sub-allocations, trade structuring, trade simulations and related
information;

® Mbi quan hé clia HSBC véi khach hang co lién quan, cé tinh dén cac yéu té cu thé cho khach hang dé; va’hodc
HSBC's relationship with the relevant client, taking into account factors specific to that client; and/or

# Bat ky khoan phi hodc chi phi thda thuan trwéc nao (chdng han, mét sb dich vu thie thi doi hdi mét khoan phi,
dwoc thda thuan trwde véi khach hang).
Any pre-agreed fees or charges (for example, some execution services entail a fee, which is agreed with the
client in advance).

MUrc &nh hwéng twong (ng cla tirng yéu té riéng I& gbi voi gia ciia mot giao dich sé khac nhau tuy thudc vao diéu
kién thj trwong hién hanh va hoan canh cu thé cia giao dich do. Cach thirc HSBC dinh gia giao dich v&i khach hang
cling c6 thé khac nhau tuy thuéc vao viéc HSBC dang cung cép bao gia va gia tham khdo hay dang thwc hién 1énh
giao dich clia khach hang. Do d6, HSBC c¢6 thé cung cép cac mirc gia khac nhau cho cac khach hang khac nhau cho
cuing mét loai giao dich hoc cho loai giao dich gan nhu twong tw dua trén cac yéu té trén.

The relevant impact of each individual factor upon the price of a transaction will differ depending on the prevailing market
conditions and specific circumstances of that transaction. The way client transactions are priced may also differ depending
on whether HSBC is providing quotes and indicative prices or is facilitating the execution of a client order. As a result, HSBC
may offer different prices to different clients for the same or substantially similar type of transaction based on factors above.

Trir khi c6 thda thuan khac, cac 1énh giao dich dwoc gén véi hodc dwoc kich hoat & mét mire gia cu thé sé dwoc xem
l& duoc kich hoat thuwc hi€én & mic gia d& thda thuan v&i khach hang. Bét ky khodn chénh I&ch lgi nhuéan nao sé&
duwoc cong thém sau dé cho ra muirc gia cudi cling clia giao dich mang tinh két qua.

Unless otherwise agreed, orders linked to or triggered at a specific level will be considered triggered at the level agreed with
the client. Any margin will be subsequently applied to the final price of the resulting transaction.

Kha nang Cung trng Gia
Pricing Availability

HSBC cung cép gia va dr liéu trén cac hé théng giao dich dién ti riéng clia HSBC va clia bén thr ba khac, mét s6
trong sb cac hé théng nay c6 thé dwoc siv dung bdi khach hang dé thuc hién giao dich. HSBC thuc hién tat ca cac
bién phap can thiét dé giam sat va theo déi chét lwgng va kha néng cung (rng clia cac hé théng nay, tuy nhién van
c6 rdi ro la viéc dinh gia va thyc hién cac yéu ciu hoac lénh giao dich, va kha nang cung rng di¥ liéu co thé bi tri
hoan hoac gian doan. Trong giai doan nay, khach hang co thé khdng thé gwi, hiy hoac stra ddi cac yéu cau hoac
Iénh giao dich, va do do, co thé phai chju thiét hai hodc ton that ma HSBC sé khéng phai chiu trach nhiém.

HSBC makes prices and data available on various proprietary and third party electronic platforms, some of which may be
used by clients to execute transactions. HSBC takes all reasonable measures to monitor and oversee the quality and
availability of these electronic platforms, however there remains a risk that pricing and execution of trade requests or
orders, and availability of data may be delayed or interrupted. During this time, clients may be unable to submit, cancel or
modify trade requests or orders, and as a result may be exposed to damages or losses for which HSBC will not be liable.

Thwc hién Lénh cua Khach hang
Execution of Client Orders

Khach hang c6 thé givi 1énh giao dich cho HSBC béng nhiéu kénh khac nhau, bao gém ca phwong tién thoai hoac
dién t& (vi du: API, tin nhan tirc thei, e-mail) theo thda thuan gitra HSBC va khach hang. M6t Iénh giao dich sé chi
dworc coi la da nhan dwoc sau khi HSBC xac nhan da nhan Iénh do.

Clients can send orders to HSBC using various channels, including voice or electronic means (e.g. API, instant messages,
e-mail) as agreed between HSBC and the client. An order will only be considered to be received once HSBC
acknowledges that order.

Khi dat Iénh v&éi HSBC, nghia & khach hang dang dé nghi dwoc giao dich v&i HSBC, vai tw cach la chi thé giao
dich chinh, dwa trén hodc gan cac théng sé pham vi dwgc néu trong 1énh. Trén co s& co bat ky thda thuan rd rang
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nao nguoc lai, HSBC co quyén quyét dinh trong viéc xac dinh xem c6 nén chép nhan lénh do hay khéng, cé nén
thwe hién toan bd ho&c mét phan Iénh d6, va céd nén va lam thé nao dé tham gia vao céc giao dich trén thi truong dé
dw phong ri ro, duw phéng trwdc rdi ro, tao diéu kién hodc bang cach khac cho phép HSBC thuc hién hodc dap (ng
Iénh @6, bao gdm gia ca, quy mo va thoi glan thwe hién céac giao dich dé. Truong hop HSBC nhan duoc mong
mudn glao dich tir nhiéu ngudn khac nhau (ké ca tr chinh néi b6 HSBC), HSBC gitr toan quyén quyét dinh lam thé
nao dé dap (rng cac loi ich canh tranh d6, bao gbm déi voi viéc thuc hién lénh, sé lwong lénh dwoc dap tng, thwe
hién toan b 1&nh cung Iic, quyén wu tién, thdi gian va dinh gia.

When placing an order with HSBC, a client offers to transact with HSBC, as principal, on or near the parameters set out in
the order. Subject to any express agreement to the contrary, HSBC is entitled to exercise discretion in determining
whether to accept that order, to fill the order in whole or in part, and whether and how to enter into transactions in the
market to hedge, pre-hedge, facilitate or otherwise enable HSBC to execute or fill the order, including the pricing, size, and
timing of such transactions. Where HSBC has trading interest from multiple sources (including from within HSBC itself),
HSBC retains discretion on how to satisfy such competing interests, including as to order execution, fill quantity,
aggregation, priority, timing and pricing.

Khi toan quyen quyét dinh thwe hién toan b cac 1énh hodc wu tién mét 1énh clia mét khach hang so véi cac lénh
clia cac déi tac khac hoic cac cla chinh HSBC thuc hién dé phuc vu cac hoat déng tao lap thi treéng hoac quan ly
rdi ro, HSBC sé thuc hién quyét dinh nay trén co s& HSBC cho la phu hop dé dap (rng nhu cau vé cac loi ich canh
tranh nay. Diéu nay cé thé dan dén mot két qua xau hon néu lénh giao dich cia khach hang dwoc thuc hién theo
trinh tw hodc riéng Ié.

When exercising discretion to aggregate or prioritise a client's order with orders for other counterparties or orders entered
into by HSBC for the purposes of its market making or risk management activities, HSBC will do so on the basis it
considers appropriate to meet the needs of these competing interests. It is possible this may result in a worse outcome
than if the client’s order had been executed sequentially or on an individual basis.

HSBC cam két bo vé Théng tin clia Khach hang va khéng cé nghia vu tiét 16 théng tin vé nhu cau giao dich ctia cac
dbi tac cia minh. Trwéng hop HSBC quyét dinh tiét 16 cac théng tin d6, HSBC sé trung thuc trong cac tuyén b cia
minh va s& lam nhuw vay theo cac nguyén téc dwoc néu chi tiét trong phan Théng tin Khach hang.

HSBC is committed to protecting Client Information and is under no obligation to disclose information about trading
interests of its counterparties. Where HSBC chooses to make such disclosures, HSBC will be truthful in its statements and
will do so in line with the principles detailed in Client Information section.

Trong trwdng hop khach hang dat lenh dé thwc hién bng thuat toan cu thé, néu thuat toan cho phép, theo toan
quyén quyét dinh clia khach hang, HSBC sé thwc hién 1énh d6 can cl theo:

Where a client places an order for execution using a particular algorithm, if the algorithm so permits, at the client's direction,
HSBC will execute such an order against:

® Tinh thanh khodn ma HSBC tiép can dwoc théng qua cac giao dich véi cac bén thi ba; va/hoac
Liquidity that HSBC accesses by way of transactions with third parties; and/or

@ Ngudn du trir cho giao dich tw c6 cta chinh HSBC.
The trading inventory of HSBC itself.

Trong trwéng hop khong céd bat ky hwong dan cu thé nao, HSBC co thé, theo toan quyén quyét dinh ctia minh, st
dung mét hodc ca hai phwong thirc thirc hién nay.
In the absence of any specific instruction, HSBC may;, in its discretion, use either or both of these execution methods.

Bao gia va Gia Tham khao

Quotes and Indicative Prices

Trr khi cé thoa thuan khac, bat ky murc gia chéc chan hoac gia tham khdo nao ma HSBC dwa ra cho khach hang la gia tron
g6i, bao gbm bt ky mirc loi nhuan bién nao ap 1én muirc gia ma tai d HSBC ¢ thé giao dich trén thj trwong, cho du mirc
gia d6 dwoc dua ra bang phuong tién dién ti hay béi nhan vién ban hang, nhan vién giao dich hay nhan vién khac.

Unless otherwise agreed, any firm or indicative price quoted by HSBC to a client is an “all-in” price, inclusive of any margin
applied to the price at which HSBC may be able to transact in the market, whether the price is quoted electronically or by
sales, trading or other personnel.

Lién quan dén ca giao dich dién tir va giao dich qua giong ndi véi HSBC, khach hang cé nghia vu dam bao réng
ho chép nhan v&i mirc gia (du la gia tham khao hay gia chic chin) va cac diéu khoan khac ciia bat ky giao dich
nao v&i HSBC truwdce khi giao dich dwoc thwe hién.
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In relation to both electronic and voice trading with HSBC, it is the client’s obligation to ensure that they are satisfied with
the price (indicative or firm) and other terms of any transaction with HSBC prior to the transaction being executed.

Tai HSBC, chiing t6i cam két xay dwng hoat dong kinh doanh bén virng v&i cac méi quan hé lau dai véi khach
hang. Cam két nay bao gdm duy tri tinh liém chinh & mikc cao nhét va déi xir cong bang véi tat ca khach hang
clia chuing t6i. Néu quy vi c6 thac méac vé thong bao nay, vui long lién hé véi ngwdi quan ly tai khoan cua quy vi
tai HSBC.

At HSBC, we are committed to building a sustainable business with long term client relationships. This
commitment includes maintaining the highest levels of integrity and treating all our clients fairly. If you have
questions about this notice, please contact your HSBC representative.

Théng tin bd sung hién cé tai cac phu luc:
Additional information available in appendices:

€ Phu luc A: Thong tin vé Quy trinh Lan Kiém tra Cudi trong Giao dich Dién tt
Appendix A: Information about Last Look in Electronic Trading

€ Phu luc B: Thong tin vé Lénh Tiéu chuan va Lénh giao dich bang Thuat toan
Appendix B: Information about Benchmark and Algorithmic Orders

@ Phu luc C: Théng tin vé Viéc Xac dinh cac Mrc Cao va Thép cta Thi trwdng
Appendix C: Information about Determining Market Highs and Lows

Théng bao nay ciing dwoc dang tai tai http://www.hsbenet.com/gbm/hsbe-foreign-exchange-information-notice.html va cé thé dugc cap nhat vao tirng thdi diém
Cac cap nhat sé duoc dana tai trén trang dién tir vira néu

This notice is also available at http.//www.hsbcnet. com/gbm/hsbc-foreign-exchange-information-notice.html and may be updated from time to time. Updates will be
made available on that website.

Trong Théng bao nay, "HSBC" cé nghia la HSBC Holdings plc va céac don vi lién két clia HSBC Holdings plc, bao gém HSBC Bank plc, HSBC Bank USA, N.A. va the
Hongkong and Shanghai Banking Corporation Limited

In this Notice "HSBC" refers to HSBC Holdings plc and its affiliates, including HSBC Bank plc. HSBC Bank USA, N.A., and The Hongkong and Shanghai Banking
Corporation Limited
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Phu luc A: Théng tin vé Quy trinh Lan Kiém tra
Cubi dbi v&i Giao dich Dién ter
Appendix A: Information about Last Look in

Electronic Trading

Phan sau day néi ré vé quy dinh ctia HSBC theo d6 HSBC xac dinh c6 nén chap nhan yéu cau giao dich cla
khach hang khi giao dich bang dién t& hay khéng, quy trinh d6 dwoc goi chung 1a “Lan Kiém tra Cudi’.

The following outlines HSBC'’s framework by which it determines whether or not to accept a client’s request to transact
when dealing electronically, a process commonly referred to as “Last Look”.

Kiém soat Trwéc Giao dich
Pre-Trade Controls

Gia do HSBC cong bd bang phwong tién dién ti 1a gia tham khao. Khi khach hang glri yéu cau giao dich, d6 1a mot
de nghi giao dich va khi xac dinh c6 chép nhan dé nghi d6 hay khéng, HSBC thuc hién mat loat cac kiém tra, bao
gbém:

Prices published electronically by HSBC are indicative. When a client submits a trade request it is an offer to transact, and
in determining whether or not to accept that offer HSBC performs a series of checks, including:

¢ Kiém tra Tinh hop |é: x&c nhan cac chi tiét co trong yéu cau giao dich va tinh kha dung ciia cac han muc tin
dung (va moi han mdc ri ro ap dung khac) lién quan dén khach hang cu thé dé.
Validity Checks: confirming the details contained within the trade request and availability of credit limits (and any
other applicable risk limits) related to the particular client.

# Kiém tra Gia: khi khach hang glri yéu céu giao dich cho HSBC, c6 thé HSBC da diéu chinh gia clia minh doc lap
v&i yéu cau giao dich va truwdc khi nhan dwoc yéu cau giao dich. Trong trwdng hop nay, cong tac kiém tra gia
sé xac dinh xem liéu yéu cau giao dich clia khach hang cé6 ndm trong murc sai biét gia da xac dinh trudc dé thuc
hién hay khéng.

Price Checks: where a client submits a trade request to HSBC, it is possible that HSBC may have refreshed its
pricing independent of and prior to receiving the trade request. Where this is the case, the price checks ascertain
whether or not the client’s trade request is within a pre-defined price tolerance for execution.

Kiém tra Tinh hop & va Kiém tra Gia dwoc thuc hién déng thdi va viéc khong thwe hién bat ky mét viéc kiém tra nao
trong 2 yéu cau trén sé& dan dén yéu cau giao dich bj tir chéi. Trong diéu kién cong nghé thuc t& cho phép, HSBC sé&
thire hién cac budc cén thiét @& théng bao cho khach hang vé viéc tir chéi giao dich va cac Iy do lién quan.

Validity and Price Checks are carried out concurrently and failure of either will result in a trade request being rejected.
Where technologically practicable, HSBC will take reasonable steps to inform clients of trade rejections and the associated
reasons.

Kiém tra Gia
Price Checks

Trwéng hop HSBC da diéu chinh gia clia minh, hé théng clia HSBC sé& phan héi theo chi tiét dwei day.
Where HSBC has refreshed its pricing, HSBC's system will respond as detailed below.

¢ Truong hop hé théng giao dich dién t& dwoc st dung cho giao dich clia mét khach hang c6 kha nang cai thién
gia:
Where the electronic trading system used for a client’s transaction is capable of price improvements:
*  Néu gia diéu chinh c6 lgi cho khach hang, HSBC sé& chép nhan yéu cau giao dich theo murc gia da duwoc
diéu chinh va chuyén toan bé gia cai thién cho khach hang.

If the refreshed price is advantageous to the client, HSBC will accept the trade request at the refreshed price
and pass on the full price improvement to the client.

Trong tredng hop nay, tbn tai mot d6 sai biét gia cho phép do I6i thao tac cla con nguo’l (fat-finger) dwoc

xac dinh trwd'c, ma néu 16i nay xay ra sé dan dén yéu cau giao dich bi tir chéi ngay ca khi gia diéu chinh co
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loi cho khach hang.
In this scenario, there exists a pre-defined “fat-finger” tolerance which if breached will result in the trade
request being rejected even if the refreshed price is advantageous to the client.

e Néu gia diéu chinh khong c6 lgi cho khach hang, thong thwong HSBC sé tw chéi yéu céu giao dich. Tuy .
nhién, trong mét sb trwng hop han hivu, HSBC cé thé chdp nhan yéu cu giao dich nhw vay néu viéc thay
ddi gia ndm trong nguéng dwoc xac dinh trwéc. Diéu nay dwoc ap dung cho tirng khach hang theo toan
quyén quyét dinh ctia HSBC.
If the refreshed price is not advantageous to the client, HSBC will ordinarily reject the trade request. In
limited circumstances however, HSBC may accept such a trade request if the change in price is within a pre-
defined threshold. This is applied on a client by client basis at HSBC's sole discretion.

@ Truéng hop hé théng giao dich dién t& dwgc s dung cho giao dich clia mét khach hang khéng co kha nang cai
thién gia:
Where the electronic trading system used for a client’s transaction is not capable of price improvements:
*  Néu gia diéu chinh co Igi cho khach hang, HSBC sé& chép nhan yéu cau giao dich & mirc gia duoc yéu cau
v&i diéu kién 1a viec thay dbi vé gia ndm trong ngudng dwoc xac dinh trwdc do HSBC an dinh cho san
pham va khach hang cu thé. Néu gia yéu cau nam ngoai nguwéng nay, yéu cau giao dich sé bi tir chéi.
If the refreshed price is advantageous to the client, HSBC will accept the trade request at the requested price
provided that the change in price is within a pre-defined threshold set by HSBC for the particular product and
client. If the requested price falls outside of this threshold, the trade request will be rejected. ;

e Néu gia diéu chinh khong cé loi cho khach hang, théng thuéng HSBC sé tir chdi yéu cau giao dich. Tuy °
nhién, trong moét sé trweng hop han hiru, HSBC c¢6 thé chép nhan yéu cau giao dich nhw vay néu viéc thay -
dbi vé gia ndm trong nguwéng dwoc xac dinh trwdc. Diéu nay dwoc ap dung cho tirng khach hang theo toan -
quyén quyét dinh ctia HSBC.

If the refreshed price is not advantageous to the client, HSBC will ordinarily reject the trade request. In limited
circumstances however, HSBC may accept such a trade request if the change in price is within a pre-defined
threshold. This is applied on a client by client basis at HSBC'’s sole discretion. :

Ngudng, dwoc st dung dé chap nhan hoac tir chdi yéu cau giao dich véi nhivng khach hang ma khéng thé
chép nhan nhirng cai thién vé gia, dwoc ap dung ddi xirng bat ké gia diéu chinh c6 loi hay khéng cé loi cho -
khach hang.

Thresholds, utilised for accepting or rejecting trade requests with a client who is unable to accept price
improvements, are applied symmetrically regardless of whether the refreshed price is or is not advantageous
to the client. ;

Trong trwéng hop HSBC chua diéu chinh gia clia minh, yéu cdu giao dich s& dwoc chap nhan trén co sé tat ca cac
yéu cau Kiém soat Trudc Giao dich khac dwoc théda man.

Where HSBC has not refreshed its pricing, the trade request will be accepted subject to all other Pre-Trade Control
requirements being satisfied.

Cac bien phap kiém soat nay dwoc thiét k& nhim cung cp cho khach hang ciia HSBC trai nghiém tuong tw nhw giao
dich trén s Iénh gi6i han tap trung.
These controls are designed to provide HSBC's clients with a similar experience to trading on a central limit order book.

Quan ly Rui ro va Théng tin Khach hang
Risk Management and Client Information

Tét ca cac Lan Kiém tra Cudi dwoc bat dau va hoan thanh ngay khi c6 thé thwc hién vé mat cong nghé, sau khi
nhan dwoc yéu cau giao dich va khéng ap dung béat ky giai doan kéo dai bd sung thwc hién 1énh nao. HSBC sé chi
tham gia vao cac hoat dong quan ly rdi ro lién quan dén yéu cau giao dich mét khi Kiém tra Tinh hop 1€ va Kiém tra
Gia dwgc hoan thanh va yéu cau giao dich da dwoc chap nhan. .
All Last Look checks are initiated and completed as soon as technologically practicable, after receiving a trade request and
without applying any additional holding periods. HSBC will only engage in risk management activities in relation to the trade
request once the Validity and Price Checks are completed and the trade request has been accepted.

Khi yéu cau giao dich bi tir chdi can ctr vao Lan Kiém tra Cudi, Thong tin Khach hang thu dwoc sé khong duoc st

dung trong cac hoat déng quan ly rii ro va dinh gia cta HSBC.
Where a trade request is rejected on the basis of Last Look, the Client Information obtained will not be used in HSBC's

pricing and risk management activities.
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Phu luc B: Théng tin vé Lénh tham chiéu va
Lénh giao dich bang Thuét toan

Appendix B: Information about Benchmark
and Algorithmic Orders

Mé&c du HSBC thwe hién tat cd cac Lénh tham chiéu va Lénh giao dich b&ng Thuat toan lién quan dén Ngoai héi &
Kim loai trén co s& & nghiép vu giao dich chinh, trong tredng hop kha thi, HSBC quan Iy cac Lénh tham chiéu va
Lénh giao dich bang Thuat toan lién quan dén Ngoai hdi & Kim loai clia khach hang clia minh b&i mét ddi ngti co
chuyén mén vé sén phdm véi cac clp béo céo riéng biét tach bach véi cac bé phan nghiép vu giao dich chinh cla
ngan hang. HSBC cdn thwc hién tach bach ludng théng tin gitka cac nhém nhan vién quan hé truc tiép véi khach
hang cla minh @& dam béo rang Théng tin Khach hang khéng dwoc chia sé gitra ddi ngli chuyén gia vé sadn pham
chuyén biét va cac b phan kinh doanh cho chinh ngan hang. Trong trwdng hop cac hé théng va rao can nay khéng
c6 s&n, cac Lénh tham chiéu sé dwoc quan ly théng qua cac bo phan kinh doanh chinh ctia HSBC.

Notwithstanding that HSBC transacts all FX&M Benchmark and Algorithmic Orders on a principal trading basis,
where practicable, HSBC manages FX&M Benchmark and Algorithmic Orders for its clients through a dedicated product
team with separate reporting lines from its principal trading desks. HSBC also employs information barriers in its front-
office systems so that Client Information is not shared between the dedicated product team and its principal trading desks.
Where these arrangements are not available, Benchmark Orders will be managed via HSBC's principal trading desks.

Trong tét ca cac trwéng hop trén, HSBC c6 cac chinh sach va quy trinh @& gidm thidu cac xung dot Ioi ich tiém
tang lién quan dén viéc thuc hién cac Lénh tham chiéu va cac Lénh giao dich bang Thuat toan.

In all of the above cases, HSBC has policies and procedures to mitigate the potential conflicts of interest associated with
the execution of Benchmark and Algorithmic Orders.

Lénh tham chiéu
Benchmark Orders

HSBC c6 thé duwoc chi thi thwe hién cac giao dich tai mire gia dwoc xac dinh theo gia tiéu chudn hoic gia tham
chiéu khac do bén th ba tinh toan (goi tat 1a “Lénh tham chiéu”), dwa trén viéc giao dich trong th&i han xac dinh gia
tham chiéu cu thé (goi chung 1a "Théi han Tinh toan") hodc théng qua d4u gia.

HSBC may be instructed to execute transactions at a rate determined by a benchmark or other reference price calculated
by a third party (referred to as “Benchmark Orders”), based on trading during a specified determination period (commonly
referred to as the "Calculation Window") or an auction.

Cac khach hang dat Lénh tham chleu voi HSBC sé c6 mét giao dich dwoc thwce hién giltra ho va HSBC tai mirc gia
do Bén cung cap gia tham chiéu 4n dinh cong v&i i) mot khoan phi dwoc xac dinh trede va duoc cong bd truwdc,
va/hoac i) mirc chénh léch dwoc xac dinh b&i Bén cung cap gia tham chiéu.

Clients who leave Benchmark Orders with HSBC will have a transaction executed between themselves and HSBC at a
rate set by the benchmark provider plus i) a fee which is pre-determined and pre-disclosed, and/or ii) a spread determined

by the benchmark provider.

Quan ly Rui ro lién quan dén Lénh tham chiéu
Risk Management in Relation to Benchmark Orders

HSBC thuwc hién tat ca cac buéc can thiét dé giadm thiéu tac dong 1én thi trwéng do viéc thwe hién Lénh tham chiéu
béng cach, chdng han nhu:
HSBC takes all reasonable steps to mitigate the market impact resulting from Benchmark Order execution by, for example:

# Tinh toan téng sé tién rong bao gém cac Iénh clia khach hang bén ngoai va nhu cau giao dich ciia chinh HSBC;
Calculating a net total amount comprising of external client orders and HSBC’s own interest;

¢ Trong trwong ho’p c6 thé, cb gang khép sé tién rong véi nhu cau giao dich cua nhirng ngu&i tham gia thi trwong
khac bang cach sl dung dich vu khdp Lénh tham chiéu hodc dich vu déu gia &n danh do cac nha cung cép doc
lap cung cép;
Where available, attempting to match the net amount against the interest of other market participants using
anonymous Benchmark Order matching or auction services offered by third-party providers;

PUBLIC
PUBLIC



# Thuce hién cac giao dich phong ngtra rii ro trwde, trong hodc sau Thei han Tinh toan hodc déu gia trong do gia
tiéu chuan hodc gia tham chiéu da chon dwoc xac dinh.
Executing hedging transactions prior, during or after the Calculation Window or auction in which the chosen
benchmark or reference rate is determined.

Do d6, cac hoat dong dw phoéng rii ro nay cé thé cé tac dong dén murc thiét lap gia tiéu chudn hosc gia tham chiéu
khéac va sw bién dong trong céc thj trwdng lién quan. Trwdng hop HSBC tham gia vao céac giao dich dw phong ri ro
trwéc Théi han Tinh toan hodc dau gia, day la nhdm muc dich giam thiéu téi da tac dong Ién thj trwdng clia viéc thuc
hién Lénh tham chiéu va theo cach thirc phu hop v&i cac chinh sach va tha tuc ciia HSBC. :
Consequently, these hedging activities may have an impact on the level at which benchmarks or other reference prices are
set and the volatility in related markets. Where HSBC enters into hedging transactions before the benchmark Calculation
Window or auction, it does so with the intent to minimise the market impact of executing Benchmark Orders and in a
manner consistent with HSBC's policies and procedures.

Lénh giao dich bang Thuat toan
Algorithmic Orders

Khi khach hang dat Iénh giao dich béng thuat toan véi HSBC, HSBC sé thuc hién cac giao dich dwoc xac dinh bang
thuat toan dwa trén cac tham sé do khach hang chon. HSBC sau d6 sé tham gia vao mét hodc nhiéu giao dich véi
khach hang trén co s& chinh dé chuyén khéi lwvong da dwoc giao dich cong véi mét khodn phi dwoc xac dinh truéc
va cong b truéc.

Where clients leave algorithmic orders with HSBC, HSBC will execute transactions as determined by the algorithm based
on parameters selected by the client. HSBC will subsequently enter into one or more transactions with the client on a
principal basis to transfer the amounts traded plus a fee which is pre-determined and pre-disclosed.
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Phu luc C: Thong tin vé Viéc Xac dinh cac
Mrc Cao va Thap cla Thi trworng
Appendix C: Information about Determining
Market Highs and Lows

V@i tw cach 1a nha tao 1ap thi trwerng chinh, HSBC cé thé dwoc yéu cau xac dinh mirc “Cao” hodc “Thap” cla thi
treong cho mat loai tién t& hodc kim loai cu thé va diéu nay co6 thé dwoc ap dung cho cac cong cu tai chinh hodc céng
cu phai sinh ma HSBC giao dich v&i khach hang ctia minh.

As a principal market-maker, HSBC may be required to determine the market “High” or “Low” level in a particular
currency or metal and this may be applied to the financial instruments or derivatives that HSBC transacts with its
clients.

Khi xac dinh thij trwéng Cao hay Thap, HSBC xem xét cac di¥ liéu bén ngoai nhw sau (nhwng khdng gi¢i han):
When determining a market High or Low, HSBC takes into account the following external data (without limitation):

¢ Gia tai (cac) dia diém giao dich dau tién cla cong cu tai chinh lién quan dya trén thei diém trong ngay va cac
dieu kién thij trwdng lién quan;
The price on the primary trading venue(s) for the relevant instrument given the time of day and relevant market
conditions;

¢ Khéi luong va gia ca dugc giao dich trén cac dia diém nay va cac dia diém co lién quan khac trong khung thoi
gian cu thé.
The volumes and prices traded across these and other relevant venues during the specific timeframe.

Khi dwa ra danh gia, trwéng hop cé lién quan, HSBC ciing cé thé xem xét cac tiéu chi sau day:
In making an assessment, where relevant HSBC may also take into consideration the following criteria:

@ Liéu (cac) dia diém c6 phlu hop v&i cong cu tai chinh va cac nguwéng khéi lwong can thiét cd da hay khong;
Whether the venue(s) are appropriate for the instrument and requisite volume thresholds are sufficient;

# Cac giao dich lién quan tai (cac) dia diém c6 phai la giao dich thuc té hay khéng; va
Whether the relevant trades on the venue(s) are bona fide transactions; and

® Bt ky thong tin nao khac dwoc cho 1a co lién quan dén gia tri thi treong cia loai tién té hozc kim loai tai thei diém
viéc danh gia dwoc thwe hién, bao gébm théng tin giao dich néi bd co thé anh hwéng dén viéec HSBC xac dinh thi
trwérng Cao hay Thép.
Any other information deemed relevant to the market value of the currency or metal at the time the assessment is
being made, including internal trade information which may impact HSBC’s market High or Low determination.

Khi x&c dinh thi trieéng Cao hay Thap, HSBC sé&, mét cach thién chi, thuc hién theo quyét dinh cGia minh dé& xac dinh
cac tiéu, chi lién quan, tuy thudéc vao hoan canh cu thé, dwoc s dupg dé& danh gia va mue dé quan tr:ong cling nhw
trong s6 dwoc dwa ra cho tirng tiéu chi da xac dinh. Khéng phai tat ca céac tiéu chi nay va cac nguoén dir liéu lién
quan sé dwoc stir dung trong moi trwdng hop. Do dd, viéc xac dinh thi truong Cao hay Thép clia HSBC khéng phéi
lic nao ciing gidng véi cac nhan dinh cla cac bén tham gia thj trwéng khac.

When determining the market High or Low, HSBC will in good faith exercise its discretion to determine the relevant
criteria, dependent on the specific circumstances, used to make the assessment and the importance and weighting
given to each of the identified criteria. Not all of these criteria and related data sources will be used in every
circumstance. As such, HSBC’s market High or Low determination may not always be the same as determinations
made by other market participants.
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