Instant@dvice & Trade Transaction Tracker
Dich vu Instant@dvice va Tra criu giao dich qua dién thogi di dong

Instant@dvice isa complimentary service helping HSBC clients using documentary trade and guarantees productsto speed up their trade cycle, enhance cash
flowandimprove theirmanagement of supply chain. It helps to save time and money by providing updates at each stage ofthe transaction through email advices
sent directly toa company’s specified email address. Instant@dvice also gives youaccess to a complimentary tool available on mobile devices providing you
with the transaction status of your documentary trade and guarantees products (Trade T ransaction T racker). These terms and conditions govern your us of the
Instant@dvice and the Trade Transaction Tracker.

Instant@dvice la mét dich vy mién phidanh cho khach hang doanh nghiép dang sik dung céc san phdm chezng tir thanh todn quac té va bdo l1anh véi Ngan hang
HSBC nhdm thiic ddy chuky thirong mai, gia tang dong tién va cdi thién hé théng quan Iy chudi cung ing ciia Quydoanh nghiép. Dich vy ndy gidp khach hang
tiétkiém thoi gian va chi phi khi cdp nhattinhtrang vé tirng giai doan criagiaodjch bang cach giri email thdng béo tric tiép dén cdc diachi email cy thé ma
Cong ty dd déng ky. Instant@dvice déng thoi cho phép khach hangtiép canmét cong cu mién phi thdng quacac thiét b di dgng gilp cdpnhattinh trang cia
bé ching tir thiong mai hay bao lanh (Cong Cu Tra Citu Giao Djch). Céc diéu khodn va diéu kién trong van ban nay sé diéu chinh viéc sir dung djich v

Instant@dvice va Cong Cu Tra Citu Giao Djch cia Quy doanhnghiép.

Greatervisibilityand control

Receive copies of import and export DCs, guarantees and Tracke
Transactions advices directly to your company’s specified email or
mobile device, keeping you up-to-date onthestatus of your transactions.
Dé dangtheo ddiva quan ly

Bdo sao ciia thir tin dung nhdpkhduva xudt khdu, bdo 1anh va céc thong
bdo lién quan dén Giao Djch Thuwong Mai dwoc giri truc tiép dén céc
email dd xdc dinh ciia cong ty hogc thiét bi di déng, gitp Quy doanh
nghiép cdp nhdttinhtrgng giao dich.

Manage your costsmore effectively
Accelerate the release of documents and save on potential demurrage

costs by receiving import payment instruction letters that you can
immediately print, complete and returntous.

Quadn ly chi phi mgt cach hiéu qud.

Quy doanh nghiép ¢ thé in, hoan t4t cac chi thj thanh toan nhdp khau
va guri lgi cho chiing t6i mgt cach nhanh chéng, tir 46 ddy nhanh gidi
phéng ching tirva tiét kiém cac phitén cé thé phatsinh do tri hoan giao
hang.

Minimize the expense and inconvenience of collecting and holding
original DCs by using HSBC’s safe custody service to securely store
your DCs.

Quy doanh nghiép c6 thé giam thiéu chi phi va sibattién cia viéc nhdn
Va luu triv CAC thur tin dung goc bang céach sir dung dich vy Luu Ky Thir
Tin Dung dé heu giit an toan cdc thw tin dung cia Quy doanh nghiép.
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Improve your cash flow position

Track the delivery of your export documents sent interationally by
HSBC officesso that youcan act more quickly to help reduce your days
sales outstanding (DSOs) and accelerate your export proceeds.

Qudn ly dongtién tét hon

Theo ddi viéc giao nhdn chirng tir xudt khdu duwocgii di trén todn thé gidi
béi cdc don vi ciia HSBC va tir dé Quy doanh nghiép c6 thé hanh dgng
kip thoi dé giam s6 ngay tén kho va thiic ddy dong tién xudt khdu.

Better supply chain management

Strengthen existing suppliers’ relationships and speed up the delivery of
your commodities by receiving faster copies of payment confirmation
advices to your suppliers from HSBC.

Quadn ly chudi cung #ng tot hon.

Ting cwong méi quan hévai cac nha cung cdp hién cé va ddy nhanh thoi
han giao hang cua Quy doanh nghiépnho nhédn dwgc nhanh hon cac ban
sao thdng b&o x&c nhdn thanh toan ma HSBC gu+i cho cac nha cung cap
cua Quy doanh nghiép.

Leverage HSBC’s international network

If your buyers and suppliers are HSBC clients, they can also use
Instant@dvice and the Trade Transaction Tracker for timely transaction
updates accelerating your trade cycle and helping youto strengthen your
partnerships with your buyers and suppliers.

Tdn dung mang lwdi quéc té ciia ngan hang HSBC

Néu céc bén mua va nha cungcdp cia Quy doanhnghiép 1a khach hang
ciia HSBC, ho ciing ¢6 thé sit dung dich vu Instant@dvice va Cong Cu
Tra Ciu Giao Djch dé cdp nhatkip thoi tinhtrang cacgiaodich thic ddy
vong quay thuwong mainhanh hon va givup Quy doanhnghiép tang cuong
quan hé hop tac véi nguwoi mua va cac nha cung cap cia Quy doanh
nghiép.
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Howto get started with the Instant@dvice and the Trade Transaction Tracker
Cach sir dung dich vu Instant@dvice va Cong Cu Tra Ciru Giao Dich

How does it work?
Cach vd@n hanh Instant@dvice va Cong Cu Tra Ciru Giao Dich

e You can nominate up to five email addresses within your company to

receive a copy of your export or import DCs, subsequent
amendment(s) and other trade related advices Email address 1 is the
primary email address and will receive copies of all bank advices and
SWIFT messages. Other nominated email addresses will receive
copies of all bank advices only.
Quy doanh nghiépcé thé dang ky t6i da 5 dia chiemail ciia cong ty dé
nhégn ban sao Thir Tin Dung xudt khdu, nhdp khdu, céc tu chinh phat
sinh va cdc thong béo khac lién quan dén thanh toan qudc té. Pja chi
email ddu tién sé la dia chiemail chinh, nhdn duwoc bansao cua tdt ca
théng b&o chiing tir ciia ngdn hangva cac dién SWIFT. Nhitng dia chi
email ddangky con lai chi nhdn dirgc bansao cua tat ca thong bao ching
ter cia ngén hang.

You can use the Trade Transaction T racker ona mobile device running
an operatingsystem supported by us, from which you can access the
service. In order to use the Trade Transaction Tracker you must
complete this form and accept the termsand conditions.

Quy doanh nghiép c6 thé sir dung Cong Cu Tra Ciru Giao Dich trén
thiét bj di dong chay hé diéu hanh dwoc hé tro. Pé sir dung Cong Cu
Tra Ciu Giao Djch, Quy doanh nghiép can hoan tdt mau nay va chap
nhén cdc diéu kién va diéu khodn dicgc néu trong day.

Once you download the Trade Transaction Tracker on your mobile
device, youwill be required to enter: )

Sau khi tdi#ng dung Cong Cyu Tra Ciru Giao Dich trén thiét b di dgong,
Quy doanh nghiép sé duwoc yéu caunhdp nhingthéngtin sau:

- Your trade account number (if you have multiple trade accounts
youcan choose one)
Sé tai khodn giao djch thiong mai ciia Cong ty (néu Cong ty cd
nhiéu tai khodn giao djch thuwong mai thi cé thé chon mét trong
nhang tai khoan dé)

- The email address registered for Instant@dvice service (if you
have multiple email addresses registered you can choose one)
Pia chiemail cong ty di ddng ky cho dichvu Instant@dvice (néu
Cong ty c6 nhiéu email dang ky thi c6 thé chon mét trong nhiing
email do)

- A recent transaction reference number processed by HSBC
linked to the trade account you’ve chosen in step 1
Sé tham chiéu cia mét giao dich gadn day da direc HSBC xir Iy v cd
lién két véi tai khodn giao dich thuwong maima Quy doanh nghidp
dd chon ¢ buoc 1
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e As an export customer, you can save on courier, handling and storage

costswith our free DC Safe Custody service where HSBC will store your
original DCssecurely.
Néu Quy doanh nghiép 1a Nha xudt khdu; Quy doanh nghiép c6 thé tic
kiém duroc chiphichuyén phat nhanh, xi 1y va heu gitt Thu tin dung khi
dang ky sirdung dich vu Lueu ky Thae Tin Dung géc mién phi cia ching
16i. Thue tin dung gécciia Quy doanhnghiép sé duroc lieu giik an toan tgi
HSBC.

Information Service Only
Chi cung cdpthéng tin

All DC, Guarantee copies, subsequent amendmentsandtrade/ guarantee
related advices sent via Instant@dvice or displayed via the Trade
Transaction Tracker are nonnegotiable copies.

Tdt cd bdn sao Thw Tin Dung, Bdo lanh, cac tu chinh phatsinh va céc
théng béo lién quan dén thanh toan quéc télbdo linh dwoc giri qua
Instant@dvice hay hién th; trén Cong Cu Tra Cizu Giao Djch déu khong
c6 gia tri chiét khdu.

Instant@dvice and the Trade Transaction Tracker are information
services only. Instant@dvice service email address, from which all
messages are sent, doesn’t receive incoming emails, so emails sent to
this email address will not be actioned. If you want to provide
instructions, please contact your local HSBC office.

Instant@dvice va Céng Cu Tra Ciu Giao Dich chi phuc vu cho muc
dich cung cdp théng tin. Dia chi thu dién tir ciia Instant@dvice, noi ma
tatcd théng bdo dwoc giri di, sé khdng tiép nhdn nhiing thu dién ti dupc
gui dén, vi thé nhitng thu dién tir duwoc giki dén dia chi ndy sé khong
dwoc xit j. Néu Quy doanh nghiép muén cung cap chith; thi vui long
lién hévegi Van Phong HSBC tai quéc gia so tai.

Whagdo i needto dovnow?
To6i can phdi lam gi dé siv dung dich vu?

Read, complete and sign the ‘Authorization for Instant@dvice, Trade
Transaction Tracker and DC Safe custody services’ section and then
send the form to your local HSBC office. You must be a registered user
of Instant@dvice with active subscription when enabling and using the
Trade Transaction Tracker. The Trade T ransaction T racker service will
be automatically revoked if the associated Instant@dvice subscription
is terminated.

Poc, dién thong tin va ky vao muc Uy quyéncho djch vy Instant@dvice,
Cong Cu Tra Ciru Giao Dich va Luu ky Thu Tin Dung Géc’ va giri mau
nay dén van phong HSBC tai quéc gia sé tai. Quy doanh nghiép phdi la
nguoidung dd dang ky dich vu Instant@dvice va dich vu nay dang hoat
dong tai thoi diém dang ky va sir dung Cong Cu Tra Curu Giao Dich.
Dich vy Cong Cyu Tra Citu Giao Djch sé tir déng cham ditnéu dang ky
dich vu Instant@dvice lién quan bj cham duit.

|PUBLIC|



Authorization for HSBC Instant@dvice, Trade Transaction Tracker and DC Safe Custody service
Uy quyén déi véi dich vu Instant@dvice, Cong Cu Tra Criu Giao Dich va Luwu Gid Thu Tin Dung géc ciia HSBC:

Exports

With immediate effect, send a copy of all export SWIFT DCs, subsequent amendmentsand export advices and enable the Trade T ransaction T rackerto
the following email address (write in capital letters):

Xudt khdu

Voi hiéu luc ngay ldp tic, vui long gui ban sao ciatdt ca cdc Thu Tin Dung xuatkhdu bang SWIFT, cac bdn tu chinh phéatsinh va cac thong bao xudt
khdu va kich hogt Cong Cyu Tra Cizu Giao Dich ddivéi dia chi email sau ddy (viét hoa ché cai):

1.

Please also send copies of all export advicesand enable the Trade T ransaction Tracker to the following email addresses (youmay nominate up to four):
Vui 16ng geri bdn sao cia tat ca cac thong bao xudtkhdu va kich hogt Cong Cu Tra Ciru Giao Dich déivéi cdc dia chi email sau (tdi da 4 dia chi)

1.

2.

3.

4.

In addition, we authorize HSBC to hold the original export DCs and amendment(s) on our behalf.
Ngoai ra, chling t8i 1y quyén cho HSBC giir ban géc ciia cac Thir Tin Dung xudtkhdu va cac tu chinh phatsinh nhan danh céng ty ching toi.

Imports
With immediate effect, send a copy of all import SWIFT DCs, subsequent amendments and import related advices and enable the Trade Transaction

Tracker to the followingemail address (write in capital letters):

Nhép khédu

Véi hiéu luc ngay ldp tic, vui 10ng gui bdn sao cia tat cd cdc Thu Tin Dung nhdp khau bang SWIFT, cac bdn tu chinh phatsinh va cac théng bao nhdp
khdu va kich hogt Cong Cyu Tra Cizu Giao Dich ddivéi dia chi email sau ddy (viét hoa ché cai):

1.

Please also send copies of all import advicesand enable the Trade Transaction T racker tothe followingemail addresses (youmay nomin ate up to four):
Vui long guri ban sao cia tdt cd cac thong bao nhdp khau va kich hogt Cong Cu Tra Ciru Giao Dich ddivéi cdc dia chiemail sau (t6i da 4 dia chi):

1.

2.

3.

4.

Bank Guarantees

With immediate effect, send a copy of all Guarantee related advices and SWIFT messages for Guarantees issued and/or amended and enable the Trade
Transaction Tracker tothe following email address (write in capital letters):

Bdo lanh ngan hang

Vi hiéu luc ngay ldp tirc, vui long geri ban sao cia tdt ca cdc thong béo lién quandén Bdo lanhva cdc dién SWMIFT vé cac Bdo lanh dd phdt hanhva/hodc
ban sita déi Bao lanh va kich hogt Cong Cu Tra Ciru Giao Dich déivéi dia chi email sau ddy (viét hoa chircai):

1.

Please send only a copy of all Guarantee related advices and enable the Trade Transaction Tracker to the followingemail addr esses (you may nominate
up to four):

Vui 1ong geri ban sao cia tdt cd cdc théng bdo lién quan dén Bao lanh va kich hogt Cong Cu Tra Citu Giao Dich déi vdi cdc dia chiemail sau (t6i da 4
dia chi):

1.

2.

3.

4.
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We accept that any DC, guarantees or amendment(s) and any trade related advice transmittedto usby HSBC via email or other electronic meansis for
information only and copies of DC, guarantees, amendmentsandtrade related advices transmittedto usare non negotiable copies.

Chiing tdi chdp nhégn rangbadt cit Thur Tin Dung, bdo 1anh hodc (cac) bantu chinhva bdtky théng béo nao lién quan dén thanh toén quac té duec HSBC guii
cho chang ti thong quaemail hodc cdc phirong tién dién tirkhéc chi don thuan ¢ tinh chat thongbao va céc bansao ciia Thu Tin Dung, bao |&nh, ban
chinh va théng bdo lién quan dén thanhtoan quéc té dueoc giri cho chingtoi la khéng cé gia tri chuyén nhrong.

We accept that any electronic communication (includingemail, facsimile, text messaging, telephone or other electronic commun ication) may be subject
to interruption, transmission blackout, delayed or incorrect data transmission and that messages sent via electronic communication may not be secure or
error-free asthey can be intercepted, corruptedor lost or may arrive late or contain viruses. We undertake to immediately notify HSBC in writing of any
changes to our email addresses.

Chiing toi chdp nhan rang lién lac bang phwong tién dién tir (ké ca email, fax, tin nhdn, dién thogi hodc cac hinh thic lién lge dién tirkhac) c6 thé bj gidn
doan, mattin higu, cham tré hogc sai léch vé diz liéu va rang théng diép chuyén quaphwong thirc lién lac dién tir c6 thé khdng an toan hay khéng thé tranh
sai sot do lién lac bj ngan chan, gian doan, mat, cham chuyén hogc dinh virus. Chiing t6i cam két thong bao ngay cho HSBC bdng vén banvé bat cir thay ddi
nao lién quan dén diachiemail ciiachling toi.

We agree and accept that HSBC does not have any liability forany losses, damages, errorsor omissionsor late or non-arrival or disclosure to third parties of
messages sent via electronic communication due to any reasonwhatsoever. HSBC may update or change these termsand conditions at any time.

Chiing t6i déng y va chap nhan rang HSBC sé khong phdi chiu bat ky trach nhiém naové moi tén thdt, thiét hai, 151 hay sai s6t hay chdm tré hogckhong nhdn
dwoc hogc bitiét1g cho bén thir ba doivéi cic théng diép drot guii bang phirong tién dién tirvi bdtky Iy do nao duwdi bat cir hinh thizc nao. HSBC ¢6 quyén
cdp nhathode thay déi nhitng diéu khodn va diéu kién nay tai moi thoi diém.

For and on behalf of (Company Name)
Thay mat va dai dién cho (Cong ty)

Name:
Tén

Export Account No:___
Tai khodn xuatkhau so

Import Account No:___
Tai khoan nhgp khau so

Guarantee Account No:
Tai khoan bdo lanh so

Date:
Ngay

Contact Telephone No.:
So dién thoqi lién lac

Authorised Signature(s):
Chir ky 4y quyén:

* By signing thisform, it serves as a blanket instruction for HSBC to apply alertsand forward advices to the designated email addresses above respectively
for all existing and new trade accountsopened from time to time without further reference to you. Please contact us if specific arrangementsare desired.
*Vigc ky miu ay quyén nay duoc xem la mot chi thi chung dé HSBC giri va chuyén tiép cac thongbéo dén cac dia chiemail dugc chi dinh trén day cho
tat c4 cac taikhoan giao dich thwongmai hién ¢6 va dugc mé mai theo timgthoi diém ma khong cin tham khao thém Quy Doanh nghiép. Vui 1dng lién
hé véi ching t6i néu Quy Doanh nghiép mong mubn co sy sap xép khac.

For more information, please contact your local HSBC office.
Trong trweng hop Quy doanh nghiép cdn biét thém thong tin, vui long lién hé van phong HSBC sé tai.
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